MEMBERS 1ST CREDIT UNION
ccThe SMAIL I Credir Uniorn

with a BIG HEART™

JANUARY 2012

Office Hours: Drive-Up opens 8:00 Monday thru Friday
LOBBY: Monday, Tuesday, Wednesday: 9:00 to 4:00
Thursday: 9:00 to 5:00
Friday: 9:00 to 6:00

WELCOME RICHARD A CHAPIN

We are very sad that Judy Wisell has chosen to retire, but at the same time we
have to be happy for her. Judy’s
age of 93 is still living in her home. Time to relax and enjoy family.

Please welcome Richard (Rick) Chapin as our new CEO.

Rick was born in Brattleboro, and grew up in surrounding towns of Marlboro,
Dummerston, and Newfane. Graduated from Brattleboro Union High. After
graduation he worked at American Optical Corporation for 15 years in various de-
partments.

Rick moved to Guilford in 1983 with his wife Catherine Fournier, son Eric, and
daughter Sarah. He began work with the TECCO, Inc as their field manager in
charge of the everyday operations of the fire sprinkler crews. After 10 years there,
he moved onto Mentropolitan Life, specializing in investments and annuities.
From 1997 until his present arrival at Members Ist Credit Union, Rick was with
Chittenden Bank as their Financial Service Representative. In 2000 Rick was pro-
moted to Market Manager to the Putney, VT branch. He left there with title of]
Vice President.

Through the years Rick has been active in the community serving in many differ-
ent roles. Just to name a few, he has been a Cub Scout and Webelos leader in Guil-
ford. He has helped out as a volunteer for Reformer Christmas Stocking, Brattle-
boro Hospital Clam Bakes, March of Dimes, Gathering Place, Yellow Barn Music
and Festival, Square and Round Dance Convention and the July 4th parade. Pres-
ently he is active with Strolling of the Heifers Parade and Valley Cares Inc.

Rick brings great experience to Members Ist Credit Union. Stop by to meet Rick
or say “Hell o” to an old friend.

MORTGAGE RATES at an ALL TIME LOW
It's time to think about refinancing for a lower rate!
How about a HOME EQUITY to do home improvement!

Call Maud Cogliano (NMLS#803966) to set up an appoint-
ment 257-9119

Office Staff
Richard A Chapin CEO
Maud Cogliano
Tammie J McDonald
Judy Flynn
Gretchen AB White
Nancy Lord
Cheryl Johnson
Megan Santor
Kelly Wunsch

Maud is in the office Tuesday thru Thursday

Board of Directors
William Harvey- Chairperson
David Cotton-Vice Chairperson
Betty Chamberlin—- Treasurer
Laura Gibson- Secretary
Peter Case
Steve Farrington
Phil Welker
Supervisory Committee
Kathy Tracey-Chairperson
Cynthia Martel
Andrea Coulombe

HOLIDAY CLOSINGS
Monday Jan. 2nd
New Years Day
Monday Jan 16th
Martin Luther King
Monday Feb. 20th
Presidents’ Day
Monday May 28th
Memorial Day
Wednesday July 4th
Independence Day
Monday Sept.3rd
Labor Day
Monday Oct. 8th
Columbus Day
Monday Nov. 12th
Veterans’ Day
Thursday NOV 22nd
Thanksgiving Day
Tuesday DEC. 26th
Christmas Day




#*4% WIRE FEE INCREASE MARCH 1, 2012 *%¥*
¥ Wire fee ~ $15.00
International Wire ~ $30.00 3

EXPIRES 12/31/2012 MEMBERSS1CREDIT UNION

SKIP-A-MONTH COUPON

1. One coupon per member allowed per calendar year
2.Loan must be 6 months or older.

3. All loans must be 100% current.
Not applicable for mortgages, home equity loans or VISA.
Interest continues to accrue during the skipped month.
Total finance charge will increase and term will be extended on CliosiLoan.
Coupon must be provided at time of request. Some restrictions may apply.
Please submit Coupohs days prior to Payment Date
Stop into the office or call about coupon
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If you have moved or are moving, itVERY IMPORTANT to let the Credit Union
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know of any change in your address and phone number. Many people stop havirngt
land line service, and switch to using just a cell phone, this too should be

S . . S
changed on your records at the credit union.
We are in the process of updating files,You may be asked to verify the addressnd
B Sx

I phone number on the system. &
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DEBIT CARD TRANSACTIONS

Sometimes there may be a delay in processing you Debit Card transactions and it
might look like you have more money in your account than you really have.

So PLEASE don’t forget to keep track of your purchases and withdrawals in order to
avoid potential costly overdrafts.

Choose i CRE D1 (Bignhature) whenever you can.... It will save you $0.50 per
transaction.
i Dondt forget that your alccount bal an
: dated twice a day (during normal business days)
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